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Ads by Goooooogle

New Jersey Autos 
Search Listings - Find New & Used Cars! Get 
Great Deals at NJ.com 
NJ.com/Autos

Cheap Cars 
Buying used has never been easier. Choose from 
a huge selection today! 
www.AutoExtra.com

Bad Credit Car Dealers 
For Bad Credit Nationwide. 93% Approval Rate. 
Qualify in 30 sec. 
FundingWay.com

 
 Benke Motors Inc         N/A 
 Gibsonia, PA 
 
 Biondi Motor Co         5.0 
 Monroeville, PA 
 

Xrandog 
7/1/2006 9:25:21 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: DJ/Harry 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I, too, found this site too late. I am getting the same runaround @ my deposit as everyone 
else. I have the telephone calls recorded where DJ & Harry have promised my money back. 
Then Fri. eBay sends me a non-payment alert. So here we go. Law enforcement numbers 
are listed below. I have another one: The FBI Internet Crime Complaint Center. Url is: 
https://complaint.ic3.gov/ 
File an online complaint. Little do they know that I am coming through Canonsburg next 
Friday, and have contacted the State Police and will file criminal complaint, along with civil 
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Beast
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complaint in the court. Anyone that can spend the time (and money) should do what he or 
she can as Americans to stop an unscrupulous organized bunch white-collar thieves. I am. 
 
I am the person who put the $800.00 on the Nissan 300ZX. I have taken pictures of the 
body condition issues, and am sending you an attachment through my regular e-mail on the 
odometer issue. Here are the issues that caused me to reject your vehicle: 
 
1) Odometer has been rolled back. You stated in your ad that it has 68,408 miles and that 
they are true and actual miles. In fact, per EBay’s Auto Check Service, the vehicle showed 
128,699 on 5/1/1991. On 5/17/1991, the vehicle showed 38,567. A difference of 90,132 
miles. Therefore, the actual miles of this vehicle is 158,540. 
2) As far as the body condition, your ad states, "The paint still shines. Few small stone 
chips. Few minor scratches consistent with age. Clean Condition otherwise." The vehicle has 
collision damage to the driver side front fender, bumper and headlight area. The passenger 
mirror is broken, passenger bottom flaring is broken in two places, passenger front fender 
support bracket is broken, there is a 3' long deep scratch behind the driver’s door, 
numerous rust spot not disclosed, passenger door misaligned and does not close without 
slamming.  
3) Your ad states, “Heat and Air Conditioning are functioning correctly.” The A/C blows only 
hot air. The fuel gauge does not work. 
4) Your ad states under engine and mechanical, “This vehicle was driven on a 15-30 mile 
road test and is performing with no signs of any engine or transmission issues. In fact, upon 
a test drive, the vehicle has a serious alignment problem, and pulls hard to the right. Upon 
road testing on Interstate 79, the vehicle would not accelerate past 65 MPH at 3,000 RPM in 
5th gear floored, indicating a serious engine problem. 
5) I require my $800.00 refunded immediately, the $14.65 I paid to overnight to you, 
$41.65 for my gas for the 8 hour total trip, $5.00 for the Bank service charge on the 
certified check, and $26.75 for the car rental to travel there. I require that you refund the 
deposit, plus those additional expenses, through US mail overnight, the same you required. 
If I do not receive the deposit refund by Tuesday, I will contact the PA State Police, 
Washington Co. division, Auto Fraud Division, at (724) 223-5239, and the PA Attorney 
General’s Office, BUREAU OF CONSUMER PROTECTION, (412) 565-5135, and the  
Commonwealth of Pennsylvania 
Department of State  
Professional Compliance Office 
P.O. Box 2649 
Harrisburg, PA 17105-2649 
Toll free Complaint’s Hotline: 1-800-822-2113 (Pa. only) 
717-783-4849 (outside Pa.) PA Department of State  
 
Also I will contact the 
BBB of Western Pennsylvania, Inc. 
300 Sixth Avenue 
Suite 100-UL 
Pittsburgh, PA 15222-2511 
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(412) 456-2700 
To file a complaint with them, even though your membership has been revoked. 
 
I will be expecting your call by 2:00 PM 6/26/06 
 
 
 

THE OLD COLONEL 
6/24/2006 6:09:19 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
N/A

 
Friendliness

 
N/A

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: DJ 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
WORST EVER EXPERIENCE. WHAT A BUNCH OF LOW LIFE CROOKS. NOT ONE SINGLE 
THING THESE PEOPLE TELL YOU IS THE TRUTH. THEY GIVE A NEW TWIST ON BUYER 
BEWARE. I GAVE THEM A WELL DESERVED NEGATIVE FEEDBACK AND GUESS WHAT, THEY 
GAVE ME ONE IN RETURN. I DID EVERYTHING I WAS SUPPOSED TO DO, AND HAD THE 
NERVE TO COMPLAIN. TROUBLE WITH THIS IS, E-BAY WILL NOT REMOVE THE NEGATIVE 
(AND IT WAS A NASTY ONE) FROM MY RECORD. I HAVE TO GO THROUGH THEIR AUTO WEB 
SITE AND TRY TO CORRECT IT. WHAT A MESS. THANKS A LOT E BAY.  
 
INTERESTING POINT: THEY HAVE A WAY OF SHUTTING DOWN, BURNING DOWN AND 
BEING SHUT DOWN AND COMMING BACK AS BIG AND BAD AS EVER.  
 
THE GOOD NEWS NOW IS: E-BAY KICKED THEIR BUTTS OFF THE INTERNET. THE BAD 
NEWS IS: THEY WILL MOST LIKELY GET BACK ON AGAIN USING ANOTHER PHONY NAME 
AND ID. 
THEY CHANGED OVER ON MAY 25, 2006, AND WERE KICKED OFF ABOUT JUNE 23RD. NICE 
TURN AROUND E-BAY. AND ANOTHER KICKER IS, E BAY ALLOWS THEM TO BLOCK OUT ALL 
THE NEGATIVE FEED BACK. IF IT WEREN'T FOR SITES LIKE THIS, NO ONE WOULD EVER 
KNOW JUST WHAT TRASH PEOPLE LIKE THIS ARE. 
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IF ANYONE RECOGNIZES THEM GETTING SET UP AGAIN ON E BAY, BE SURE TO CONTACT E 
BAY AND LET THEM KNOW. THESE 
BAD GUYS ARE SURE NOT GOING TO QUIT. SO KEEP YOUR EYES OPEN AND SHOOT FROM 
THE HIP.  
 
 

Helpme 
6/19/2006 3:05:37 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I am so sorry that I did not find this website until it was too late! I am currently being 
threatened by the scam artists at All Pro Auto Mall. With further investigation I believe that 
these actions are at the criminal level and should be dealt with as such. 

tryingtohelp 
2/11/2006 8:29:27 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Hi,I justed wanted to let the hard working and honest people know that All Pro Auto Mall in 
Canonsburg Pa have a new user name on Ebay.They go by locastro21 and thebackho,look at 
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the pics same gravel lot, they claim they are just getting into the internet auction 
business,but we all know better.The funny thing is they claim how nice and clean the cars 
are.So long story short same crap just a differtnt name. 
 
tryingtohelp 
 

thxy 
11/23/2005 11:40:46 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
These guys will scam everyone they can! Please stay away. 
 
 

BeyondUnhappy 
11/21/2005 12:51:11 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: DJ 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
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Purchased a car through ebay and before bidding, called and asked if there were any 
problems with the vehicle. I was told, "No, bid with confidence!" so i did. Upon arriving, the 
car had many dents/dings/scratches/rust that was not shown in photo's. They took$250 off 
of the price. I was happy. Atleast I was happy until I got in the car and couldnt' shift into 
reverse! They told me they were, "done with" me and that they couldn't do anything. After 
DJ calmed down, he told me to get the car checked out at home and let him know what 
happened. Well the car needs a new transmission. He told me to get the work done and he 
would send out a check. Well, i told him the work was done and he said he sent out a check 
a week ago. I'm 4 hours away and no check. He gave me a confirmation number that the 
post office had never heard of. I called him back and he told me I was being a pain and that 
my calling him over and over was going to get me nowhere but annoying him. Well I'm 
annoyed too! My car needs over $1000 of work and I can't afford to pay for it! If i could, i 
would have paid an extra $1000 for a car that didn't need work! These people are scum and 
I pray that they get what's coming their way for all of the people that they have screwed 
over. BUYER BEWARE!!!!!!!! 

AAZZ 
11/9/2005 5:02:13 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: D.J., Joseph Lo Castro 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Crooks. They have no hesitation to violate PA law and put temporary plates on cars that 
don't even pass basic safety inspection. Car was grossly misrepresented as "near show 
quality", when in reality it had more holes in it than a block of swiss cheese. Then they keep 
your deposit because you don't go through with the deal. STAY AWAY! They have been in 
trouble for over 165 violations of PA state law regarding improper business practices, 
improper use of dealer plates and other auto related paperwork. 

creativetees 
11/9/2005 12:14:23 PM

 
Customer Service

 
        1.0
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Contact Me Quality of Work         1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: Vincent 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Dealer removed advertised parts from car advertised on ebay before I came to pick up! Now 
he is accusing my son and I of vandelizing cars because we did not buy, and left negitave 
feedback on ebay! I have hired a laywer to deal with this manaic who also became very loud 
and abusive! I cant believe anyone would stoop to this level! this co. would do anything for a 
sale! Ebayers Look out! they will try to intimadate you into leaving feedback before you 
leave the dealership! DONT DO IT!! 

pissedoff1 
10/18/2005 8:24:48 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        3.0

Employee(s) dealt with: Harry 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I wish I would have researched this company and these clowns before I bought anything 
from them. I don't like giving my money to crooks. Do a Google search for Vince Locastro 
before you decide to buy anything. They are scam artists and con-men. Very un-
professional. 
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creativetees 
8/11/2005 5:20:07 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: vincent a lo castro 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Dealer removed advertised parts from car auctioned on ebay. When I arrived to pick up car I 
noticed parts missing, I took car for ride and it would not go over 45 mph! It also was 
overheating and had NO oil pressure! Vincent became very loud and abusive, threatened me 
with court, and then filed false charges of vandalism after refusing to buy car. 

creativetees 
8/11/2005 5:11:25 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: vincent a lo castro 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Dealer removed advertised parts from car before I arrived for pickup! car had no oil 
pressure and was overheating and would not go over 45 mph. Dealer was loud and abusive! 
Also made false acusations saying my son and I damaged 4 cars and demanded $2200.00 
Now going to court! 
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seno 
8/2/2005 11:01:49 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Employee(s) dealt with: joe pj 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Nothing but crooks, a car business (ebay) set up exclusively to run cash flow so owner can 
maintain an excerberate standard of living. 
 
Their cars nothing but salvage and junk set up to look good. 
 
Would not recommend this dealer at all, cannot believe they are not incarcerated. 
 
One of the most bizarre set ups i've seen. 
 
More going on there than selling salvage vehicles. 

seno 
8/2/2005 10:06:50 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

 
Pricing

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
a business established through ebay that serves as cash flow source only. Cars are not 
serviced sold as is from auctions however advertised as thoughly inspected and driven. The 
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owner is suspect in many activities. Not recommended at all. 

Pending Verification 
7/20/2005 9:39:11 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        2.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
You know, I read all the negative reviews, and for the most part I tend to agree. It must just 
be eithre sheer luck or the grace of god that my car worked out semi-ok. It's been running 
about a year now, with no mechanical problems and 180,000 miles. I did however do lost of 
work on the electrical system to fix it up to the working condition these guys said it was in 
WHEN I BOUGHT IT. So, your best bet is to use these crooks behavior against 
them....assume they'll rip you off and go from there. Also, if you do buy on ebay, do not 
leave the lot until you compare all the ebay claims about the car (i'm talking does EVERY 
window work, everything). Once you leave the lot, these guys will never talk to you again. 

jtb3rings 
7/16/2005 9:33:45 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I had problems from the moment I looked at the car I had bought. After traveling 500 miles 
from CT to Pittsburgh I found a transmission that would not shift right, two bad tires instead 
of one, a frozen brake caliper a cracked windshield and a check engine light "on" . None of 
this was disclosed. DJ said he would "work with me" to make it right. That meant raplacing 
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one brake caliper and leaving a scored rotor in place. 
 
Unfortunatly, these were the LEAST of my problems. The next morning the car would not 
start - an electrical issue with the wiring harness that cost me over $800 to fix. Worse still, 
they knew about this as they had put a jumper wire straight to the starter - by passing the 
wiring harness - to get it to start. This is an old trick that I have not seen since the 60's. 
How was DJ going to work with me? He offered $164 to cover the transmission shifting 
issue. 
 
I added up the all repairs this car needs and it comes to $2200. This is not a normal used 
car purchase. 
 
I plan to continue to appeal till I get my full $800 - wish me luck. Anyone wit any questions 
or suggestions please email me at jtb3rings@aol.com. 

argh 
7/12/2005 1:59:59 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Bought car. They misrepresented it. Check engine light came on as soon as I left the parking 
lot. Have neede to fix air conditioner, two sensors. Car had rips in it that the dealer did not 
tell me about. They sold me this horrible warranty. Then the radiator brok and the head 
gasket blew. they hid all of these problems. Non of them were visible. I would've needed to 
take the car up on a rack, and had a Subaru dealer spend lots of time involved with this car. 
Never visit these people. Now they won't even answer their phone. 

Pending Verification 
7/8/2005 9:18:34 AM 
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0
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Employee(s) dealt with: Vince 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
All Pro Auto Mall brings the stereotypically bad image of "used car salesman" to a new low. 
After looking deeper into who Vince LoCostro really is and his rap sheet. It speeks for itself. 
His involvement in a stock with the symbol PCBM would indicate to me a conscienceless 
individual with absolutely no scruples. These comments are one man's opinion. Caution. 

smalinda 
6/8/2005 5:31:11 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
they are horrible to deal with not reccomended 

Pending Verification 
5/18/2005 10:32:20 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Frank & Harry 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
This is a continuence of the first rating I gave. After about 2 months of hassel and being 
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given the run around, I finally got a car, 1995 Subaru Legacy that hopefully will not have 
any defects or defaults in it. ONLY time will tell though. As far as the car now, it runs good, 
no major problems "knock on wood" and I really like it. I belive that it is comperable to my 
1996 volkswagen Jetta. They completly erased the debt from the Ford Ranger, which was 
nice. I appreciate what they have done for me and my situation. 
 
Sincerly,  
 
RippedOffInPa 

rippedoffinpa 
5/17/2005 9:40:41 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Frank Kentros & Harry 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
i purchased a 93 ford ranger from these bungholes, i traded in my 1996 jetta i thought i was 
gettin a good deal because i went up to 4 wheel drive and went down on mileage WRONG 
the truck was a pile it had clutch problems and when i say problems i mean the slave 
cylinder was shot and would not hold pressure that was the first issue. issue 2 the fuel 
pressure regulator was bad therefore blowing apart sparkplugs in cylinder numbers 3&6 
causing particals of metal and ceramic to pollute the engine oil. issue three, every body 
mount was bad including the four that was holding the cab on (core support and rear 
mounts) the leaf spring schackels were bad and collapsed shortly after purchase. 4th issue 
had to replace 2 brakelines that completely blew apart So at this point you are probably 
thinking to yourself why did this idiot buy this truck well i did because there was mass 
amounts of undercoating and none of this was visible until some of the undercoating was 
worn off after a few miles were put on. and the very best thing about this whole mess is that 
they had it inspected for me AND IT PASSED. i dont know how but it did. so in closing please 
for the safety of you and me and all of the other people dont buy any thing form these 
people they are in the words of those who are close to me SHIESTERS!!!!!!! and i almost 
forgot nearly all of the car discriptions they post on ebay are false .example they advertised 
my jetta i traded in with a clean title witch was false and that was just the tip of the iceburg. 
ps. if you have already fall victim top the assclowns here a a few helpful numbers you can 
call... attorney generals breau of comsumer protections 412-565-7680 or 412-565-5135 or 
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toll free at 1800-684-6560 next breau of inspection and emissions 724-742-9500 ...BUYERS 
BEWARE AND if there are any thinking that hmmmm this car may be a good deal i 
gaurentee there is somthing majorly wrong with it ... 
thanks  
Ripped Of In Pa 

Pending Verification 
4/30/2005 7:09:57 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Vincent 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Vincent LoCastro is quite a standup business man. They hold eBay buyers hostage until 
positive feedback is left though much of the time, buyers are burnt. Don't believe this? Read 
what others here here have written.  
 
Read of a stock scheme that caused small investors to lose a bundle. 
 
http://www.axcessnews.com/stockpatrol_063004.shtml 
 
BS? If you ask Vincent I'm sure he'll tell you it is. One lie leads to another. Buyer BEWARE!!! 
 
 
 
 
 
 
 
 
 

Pending Verification 
4/30/2005 8:19:32 AM

 
Customer Service

 
        4.0
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Contact Me  
Quality of Work

 
        3.0

 
Friendliness

 
        3.0

 
Overall Experience

 
        4.0

Employee(s) dealt with: DJ, Vince 
 
Reason for visit: Sales 
 
Would recommend this dealer: Yes 
 
Review: 
Used cars aren't always going to be perfect. And if you would've visited the dealer to look at 
the car before shelling out hundreds or thousands of dollars then you wouldn't of been so 
surprised. Noone in their right mind should buy a car without looking at it first. I would 
never do such a thing. Me and my father have bought 4 cars from them and they have all 
been listed correctly and run as good as a used car should. When buying a used car, expect 
to put some money into it. A friend bought a car, it ended up dying soon after, so they gave 
her another car right off the lot and it has been running great. I don't know who you are 
calling crooks. 

DETANE 
4/6/2005 3:48:17 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: L CASTRO 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
THESE GUYS ARE A BUNCH OF CROOKS! I BOUGHT A SET OF RIMS FROM THEM THROUGH 
EBAY WHICH THEY USE AS A FRONT. I ASKED THEM QUESTIONS OVER THE PHONE AND 
THROUGH EMAIL AND THEY ASSURED ME THE RIMS HAD NO OUTSIDE DAMAGE AND THAT 
THEY WOULD FIT MY 97' E320 BENZ. WELL GUESS WHAT, THEY LIED!!! 
I THEN FOUND OUT TO LATE THAT THEY HAVE A NUMBER OF COMPLAINTS FILED AGAINST 
THEM IN PN. 
ALL PRO AUTO CROOKS!!!! DONT TRUST THESE GUYS!! 
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Pending Verification 
4/1/2005 11:16:55 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Joe LoCastro, Frank Kentros 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I. like others got scammed by these clowns on Ebay. They hide behind the protetive wall 
that Ebay provides. Wish I found this site sooner! Car purchased would not pass state 
inspection. Was traded in. BIG waste of time and money. Be warned!!! 

LTTedesco 
4/1/2005 9:54:18 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ, Harry 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
We bought a '95 Van for $2500.00 on ebay. We drove it for 1 week and it broke down. The 
van is a total loss needing $5000.00 in repairs. We purchased their "Eagle Warranty" that 
won't cover anything because they say it was sold to us in this condition. All Pro said, "It 
happens, don't call us again." TOTAL RIP OFF!! CROOKS! We are left with no vehicl and no 
money! 

allprosucks   

Page 17 of 32All Pro Auto Mall Dealership Ratings

7/29/2006http://www.dealerrater.com/dealer/All-Pro-Auto-Mall -review-15620



 
 

 

3/28/2005 4:57:45 PM
Contact Me 

Customer Service         1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ, Joseph, LoCastro 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Check engine light was reset prior to my picking the car up. It came back on not long after I 
had left. The car also has severe transmission problems. 
 
These people are very sneaky, con-men.  
 
I suggest keeping away from them at all costs. 
 
They are arrogant.  
 
They called me a terrorist when I told them I wanted them to pay for my tranny. 

Pending Verification 
3/23/2005 9:16:18 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: 3 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Make sure you check these cars out. either these people don't know anything about engines 
or they are not honest. 
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Pending Verification 
3/18/2005 10:56:48 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: FRANK 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I SPENT OVER 3000 DOLLARS ON A TRUCK THAT BELONGS IN THE JUNKYARD. WHAT SCAM 
ARTISTS. STAY AWAY!!!!!!!!!!! 

Pending Verification 
3/13/2005 8:05:07 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I won S-10 4X4 off ebay. Picked up and barely made it home. After speaking with DJ, who 
said "get it fixed and give me a call," I had trans and clutch worked on. DJ then said they 
could do nothing for me -- would not pay for any portion of the expense attendant to getting 
this truck to run.  
Yesterday, I took the truck to get state inspection done (vehicle was sold with tags saying it 
passed inspection) -- truck has NO CATALYTIC CONVERTER and would not under any 
circumstances pass state inspection.  
Recommend avoid ALL PRO, I'm going to probably file suit to see if I can dig my way out of 
the money pit. 
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rushka 
3/4/2005 1:17:57 PM
Contact Me 

 
Customer Service

 
        2.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        2.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ, nameless others 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I won bid on a 4x4 96 Tracker on Feb 21st. 2005.I asked before I bid if vehicle had any 
problems and was told NO. Bid with confidence. 
Saturday 26th. after driving 100 miles to pick up vehicle I find Front lock-in hubs of 96 
Tracker were froze up. Who knows what else could have been bad. They either never 
inspected or just plain lied about condition. I was offerd another Tracker but who wants to 
buy from a seller who you can't trust. I was refunded my $500.00 deposit ONLY after 
signing into e-bay and giving positive feedback. That was Saturday 26th. It's Friday March 
4th and my bank still hasn't received $$.  
The Tracker was relisted same night with no change in condition and I can't warn other 
bidders without getting into trouble with e-bay.It's against there policy. 
 

Pending Verification 
3/2/2005 7:52:13 PM 
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Joe LoCastro 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I did not think auto dealers such as this still existed today. Wish I had found this site sooner. 
To use Ebay as a front to silence those burnt by these crooks is pathetic. Look at the seller 
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reviews and replies.  
 
Walk away and never look back! 

bobwms 
2/17/2005 11:59:11 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
On January 17th, I was the high bidder on a 1994 Taurus SHO, with EBay item number 
4518768105. The wording on the ad stated the following… 
 
“Up for auction is a beautiful 1994 Ford Taurus SHO. This sporty little sedan is a real eye 
catcher. Her class color scheme of Metallic Green over Tan cloth is the ultimate completion 
to this fantastic vehicle. She comes loaded with all the luxuries you need. Her air is cold and 
her tires have good tread. As with all our vehicles, she will be sold at blowout wholesale 
price. Don’t hesitate to bring this beauty home with you today.” 
 
The adjectives used to describe the vehicle included “beautiful”, “classic”, “ultimate”, 
“fantastic”, “loaded up” and “beauty”. In fact, this vehicle is one of the biggest pieces of crap 
I have ever witnessed. I have purchased hundreds of cars, including a number of theft 
recoveries, and I can not recall even one vehicle as bad as this one. Furthermore, I work for 
Kelley Blue Book, so I am very familiar with good used cars as well as junk.  
 
When I picked it up from the shipper (Dependable Auto Shippers), the agent wanted to go 
through the check list with me. His opening comment was “Wow – where do I start on this 
one!!!” The damage list was basically unreadable due to all of the notations concerning the 
damage on the vehicle. Some of the issues I have include the following… 
 
1. The exhaust is damaged, so that it sounds like the muffler is ripped off. 
2. The “Check Engine” light stays on. 
3. The “Door Ajar” light stays on. 
4. The radio is hanging out of the dash and inoperable. 
5. The transmission slips. 
6. There are dents, scratches and loose trim all over the vehicle. 
7. The interior is filthy and worn out and smells like a pride of lions took a leak inside the 
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vehicle. 
8. Pieces are missing and broken from the dash. 
9. The key doesn’t fit in the driver’s door. 
10. The power door locks don’t lock all the doors. 
11. The car wanders all over the road. 
12. The car rides worse than a go-cart. 
13. The passenger door binds and doesn’t open all the way. 
 
Basically, this car is not fixable, as you could spend five grand on repairs and still have a 
piece of crap. It is a “parts car” only, and should have been advertised as such. 
 
I spoke to the person representing Dependable Auto Shippers at the shipping end, and she 
clearly remembers receiving the car. She said that it was an obvious piece of junk (one of 
two that they brought in that day), and that she could barely keep it running to park it after 
she had done her inspection. She said that the folks from All Pro split the scene as soon as 
her back was turned, and didn’t even sign the required paperwork. She further stated off the 
record that she doesn’t recall ever seeing a decent car come in from All Pro. 
 
These guys are shysters – plain and simple. There are many good car sellers on EBay, but 
these guys are not among them. I am filing a complaint with the Illinois Attorney General as 
well as EBay. We will see what comes of it. 
 
 
 

Pending Verification 
1/13/2005 1:40:16 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Joe LoCastro/ DJ / Frank Kentros 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
The "one owner, 39,000 original miles" car All Pro Auto Mall advertised on Ebay suffered an 
engine failure on the drive home from the dealership. Through "Square Deal" mediation, 
Frank Kentros agreed to have the car repaired at no cost to me, but he never lived up to the 
agreement. All Pro even stiffed the garage owner who towed the car and diagnosed the 
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problem. I filed billing disputes with my credit card company and eventually PayPal issued 
chargebacks. I stand by the feedback I left on Ebay regarding All Pro Auto Mall - "AS 
UNSCRUPULOUS AS THEY COME". 

on_broadway 
1/12/2005 12:05:56 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: ALL OF THEM 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
TOTAL RIP OFF, MY MECHANIC SAID THEY PUT SAWDUST IN THE TRANSMISSION!!!!!!!!! 
CAR IS A TOTAL LOSS, FILE A REPORT WITH THE WASHINGTON COUNTY AUTO FRAUD UNIT 
(724) 223-5239. NEVER SENT PAPERWORK IN, SOLD ME A CAR THEY STILL OWED MONEY 
ON!!!!!!!!! 
 
PA ATTORNEY GENERAL 
BUREAU OF CONSUMER PROTECTION 
(412) 565-5135 
 
WASHINGTON COUNTY, PA 
PENNSYLVANIA STATE POLICE 
AUTO FRAUD UNIT 
(724) 223-5239 

ebaynightmare 
12/29/2004 8:25:02 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ 
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Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Go to http://www.yourauctionblock.com/ebaynightmare.htm for details. 
 
Let me preface by saying that I went into this transaction expecting to buy a "USED" car, 
not an "ABUSED" car. locastro21 & DJ cannot be trusted!! 
 
When I arrived at All Pro Auto, they pointed out where the car was... Many things were 
undisclosed by the seller. DJ refused to refund my deposit!! He even laughed at me and said 
that all he had to do was give PayPal a FedEx tracking number and it would stick!! Is this 
great customer service? 
 
What did this whole experience cost me?? $808!! And I didn't even get the car!! 

jake25 
12/15/2004 1:03:53 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: DJ 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
BEWARE! Car was misrepresented, they were dishonest when asked questions about the 
vehicle, fraudulent sellers. They can not be trusted and don't believe a single word of what 
they tell you. DO NOT BID, DEAL, OR BUY FROM ALL PRO AUTO!! 
I paid the deposit, drove over 6 hours to get there and the was not close to the "near mint" 
condition they claimed and had undisclosed damage and oil leak. On eBay they sell under 
several accounts and just change accounts once they get too many negative feedback. ID's 
include locastro21, silverbacklo, allproautomall13, madmaddy820. BEWARE!! 

Pending Verification 
11/29/2004 8:31:48 PM

 
Customer Service

 
        1.0
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Contact Me  
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Ebay buyers beware. Same theifs still operate on Ebay. Seller "locastro21" is one of the 
same crooks that this very thread warns people about. 
 
With the history and facts given, look elsewhere! 

Drgracr 
11/2/2004 6:27:32 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        2.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Vince 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Another ripiff. This truck they sold me on E-Bay was so bad, it almost caused a fatal 
accident. I should sue them, but I did buy it as is. I have a friend in the same town, he can 
make it really difficult for them. Beware the scam! 

Pending Verification 
10/29/2004 11:09:01 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0
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Employee(s) dealt with: joey castro 
 
Reason for visit: Service 
 
Would recommend this dealer: No 
 
Review: 
they are RIP CITY USA!!! they are soo crooked they can't even lay straight in bed. run don't 
walk away!!!! 

Pending Verification 
10/28/2004 4:37:32 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: All 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
June 30, 2004 (AXcess News/StockPatrol) A fire at an auto dealership in Pennsylvania hardly 
seems like a national business news story, but investors in a company once known as 
Pinnacle Business Management, Inc. would probably disagree. The All-Pro Auto Mall, which 
was destroyed by fire last week, once served as the focal point of a stock scheme that 
caused small investors to lose a bundle. 
 
In other words, hundreds of people who invested in Pinnacle Business Management, Inc. 
know what it is like to be burned. 
 
http://www.axcessnews.com/stockpatrol_063004.shtml 
 

frank1207 
10/8/2004 8:03:58 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0
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Overall Experience

 
        1.0

Employee(s) dealt with: DJ 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
These people are the worst. My car broke down and the were going to pick it up for over a 
month. They still have not. In the mean time I went back and waited for 6 hours to see 
about a new car and still could not get it. I'm waiting for my refund check. Don't deal with 
these people. They give Italians a bad name. 

Pending Verification 
8/3/2004 3:29:45 PM 
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Absolutely the worst. The car needed a new gearbox and the sales guy pressured us, so we 
bought it as it looked good. Be warned 

Pending Verification 
7/17/2004 1:13:04 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Frank 
 
Reason for visit: Sales 
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Would recommend this dealer: No 
 
Review: 
http://www.pittsburghlive.com/x/tribune-review/business/tribune-
review/trib/news/s_200626.html 
 
http://www.post-gazette.com/pg/04186/340386.stm  
 
Need to know anymore about these crooks? 

Pending Verification 
6/24/2004 8:18:02 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Vince 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
Dealership is so pathetic that they need to use Ebay as a tool to con and threaten buyers. 
Sad. Very sad. 

JOESCHMO 
6/21/2004 9:40:39 AM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: joe the asshole 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
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CROOKS, PLAIN AND SIMPLE 
 
ABSOLUTELY NO CLASS  
 
WILL RIP YOU OFF IN A HEART BEAT 

Roonie216 
6/19/2004 6:47:25 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        1.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Joseph Lo Castro 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
They sold me aa really horrible car for a ridiculusly expensive price and the kid who sold it to 
me I found out was still in high school. My car is horrible, and i dont know how to get rid of 
it! Any suggestions? Email me at Roonie216@aol.com 

Pending Verification 
5/22/2004 4:29:35 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        3.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Jeff 
 
Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
I would NEVER recommend this dealership. They only sell cars that are over 100,000 miles 
and are two steps from being junk yard cars. They still manage to sell the cars to young kids 
who don't know what they are buying for 10,000 dollars. They like to take your deposit and 
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run. We learned the hard way. Do Not EVER buy a car through them unless you are ready to 
put all new parts in it. 

tondogger16 
4/6/2004 9:00:05 PM
Contact Me 

 
Customer Service

 
        5.0

 
Quality of Work

 
        4.0

 
Friendliness

 
        5.0

 
Overall Experience

 
        5.0

Employee(s) dealt with: Frank and Vince 
 
Reason for visit: Sales 
 
Would recommend this dealer: Yes 
 
Review: 
A while back, I bought a 1979 Firebird from All Pro. I bought it on eBay, and when I did so, I 
was not even looking to buy a car. I was just browsing around and I saw this car, and it 
looked like a mint car. It looked like the deal of the century, so I placed my bid. The next 
day, I called Vince, and we closed the auction and agreed on a price. It's been taken care of, 
has a powerful 350 engine, and mostly everything is redone on it. It's not original, but it's 
pretty sweet. I did not buy this car for an everyday driver, but more for thrills and 
admiration. I already have a Grand Am for a daily driver, and from what I gather, All Pro is 
more of a daily-driver used car dealership than a classic car dealer. I really got lucky on this 
one, though! The car is very clean, and very good. It sure is fast, too. The only reason I am 
giving a 4 on the quality side of the rating, is because the trunk is pretty rusty. I wasn't told 
this, but I do believe that they legitimately forgot to mention it. They were very proud of the 
car, and I know they weren't trying to cheat me. Overall, Vince and Frank gave me a great 
deal. I read another review saying that they are kind of shady, but I personally had a really 
great experience with them. I'm very happy with the car. Really, they could've asked for a 
lot more than they did. 

units2 
12/30/2003 12:31:07 PM
Contact Me 

 
Customer Service

 
        1.0

 
Quality of Work

 
        1.0

 
Friendliness

 
        2.0

 
Overall Experience

 
        1.0

Employee(s) dealt with: Frank (I can't remember last name) 
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Reason for visit: Sales 
 
Would recommend this dealer: No 
 
Review: 
We went to this dealership a while back to purchase a used mini van. We found one we liked 
within our price range at the time and test drove it and the speedometer and odometer did 
not work. The salesman insisted that the mileage on the vehicle was accurate and they had 
just gotten the vehicle on their lot recently. We asked if we could take the vehicle, a 1998 
Ford Windstar, to our local mechanic to have him check it out. Our mechanic was about 10 
to 15 miles away and they refused to let us take it off the lot other than for a test drive. 
They informed us we could bring our mechanic down to their facility where they would be 
more than happy to let him look at it in the service area. My mechanic is a very busy person 
and is well known in the south hills of Pittsburgh, and I informed the salesman of this. When 
I called my mechanic and discussed the vehicle with him and told him the kind of engine it 
had (a 3.8 V6) he told us to stay away from it because they are well known for severe 
problems, including blown head gaskets, brakes, transmissions, etc. We had put a $500.00 
deposit down on it when were at the dealer which we later found out was a mistake. Our 
credit was pretty bad and they are a "buy here pay here" dealer, meaning you make the car 
payment to the dealer. After we talked to our mechanic and he advised us against it, I called 
the dealer back and they informed us they still had the check and told us to come down and 
get it, and so we did, and while en route to the dealer, they went to the bank and put our 
check into the bank and informed us of this when we got there. We immediately put a stop 
payment on the check, which cost us $35.00 to do. 
 
We left very upset with them because of the way they treated us. I thought this dealer was 
pretty reputable because they have been around for a while and I have seen quite a few 
vehicles around the southern Pittsburgh area with a tag on the back of their car from them, 
(like a license plate frame).  
 
I would never recommend this dealer to anybody looking for a used car. They like to take 
your money and run with it.  
 
The bottom line is I would not recommend this dealer to anyone whatsoever. While they 
have a large inventory, they have ALOT of junker vehicles on their lot. It looked to me like 
they had more junkers than decent vehicles. Who knows what was wrong with those and if 
the mileage was accurate on those vehicles. 

2006-2007 Nissan Deals 
Find Amazing Prices on a New Car from a 
Local Nissan Dealer! 

Browse Used Cars For Sale 
Search the 2nd largest database of used car 
classifieds on AutoExtra. 

Ads by Goooooogle
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